Contact
rigginsguy@gmail.com

www.linkedin.com/in/guy-riggins-
b216a2132 (LinkedIn)

Top Skills
Disaster Response
Volunteer Services

Emergency Management

Languages

English

Publications

Graduate Thesis

Guy Riggins

American Red Cross Community Disaster Program Manager - Quad
Cities & Northwest lllinois

Summary

As a Community Disaster Program Manager (CDPM) for the
American Red Cross, | contribute to community preparedness,
readiness, and response to manmade and natural disasters, big and
small. Our organization works largely with families and individuals
who have experienced home fires or apartment fires, and we also
prepare for and respond to all sorts of large-scale scenarios. The last
three years have been active tornado seasons.

Experience

American Red Cross
2 years

Community Disaster Program Manager
March 2025 - Present (11 months)

Disaster Program Specialist
February 2024 - March 2025 (1 year 2 months)

Arkansas State University

Adjunct Instructor of Oral Communications
August 2022 - February 2024 (1 year 7 months)

The College of Health Care Professions

Program Director and Instructor
March 2020 - December 2023 (3 years 10 months)

Arkansas State University
3 years 6 months

Graduate Teaching Assistant
August 2020 - June 2021 (11 months)
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Communication Coach
January 2018 - June 2021 (3 years 6 months)

Graduate Research Assistant
August 2019 - December 2020 (1 year 5 months)

Assisted instructors with students, grading, and research.

Holiday Inn Hotel & Suites

Night Auditor
February 2020 - June 2021 (1 year 5 months)

Best Western Plus
Night Auditor
August 2018 - August 2020 (2 years 1 month)

Best Buy

Sales Specialist
May 2014 - October 2018 (4 years 6 months)

Price Chopper Retail Grocery Stores
Office Manager
July 2012 - April 2014 (1 year 10 months)

McDonald's

Restaurant Crew Member
January 2011 - May 2012 (1 year 5 months)

Guest Services Excellence!

Education

Arkansas State University
Master of Arts - MA, Communication Studies - (2018 - 2021)
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Arkansas State University
Bachelor's Degree, Communication Studies & Sociology - (2016 - 2018)

Black River Technical College
Associate of Arts - AA, General Studies - (2014 - 2016)

Arkansas State University

Master of Arts - MA, Communication and Media Studies
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